
Specialty Pharmacy Phone:  
1-800-366-6020

Specialty Pharmacy Fax:  
412-920-1869

Online Referral Forms:  
www.chartwellpa.com

Now Accepting 
PA Medical Assistance, 

Fee-for-Service Program 
(ACCESS)

CHARTWELL SPECIALTY PHARMACY 

Chartwell Specialty Pharmacy 
 is one of PA's Preferred  
PA Medical Assistance, 

Fee-for-Service Program 
(ACCESS) Providers

Chartwell Pennsylvania, LP
1-800-755-4704 

www.chartwellpa.com



Benefits to Choosing 
Chartwell 

• 99% patient satisfaction since 
launching in 2010. Patients are 
surveyed monthly according to 
URAC standards.  

• EHR access to 26% of the hospital 
EMR systems in Pennsylvania, 
including for all of UPMC hospitals 
and physicians. 

• Adherence measures above 97%.  

• Access to more than 100 limited 
distribution medications.  

• Fast, thorough and safe onboarding 
process. Available 24/7 for clinical 
emergencies.  

• Chartwell utilizes barcode 
technology to ensure patient safety.  

• Secured $9.1 million in co-pay 
assistance for patients in 2019.  

• State-of-the-art facility supports 
population health strategy to 
combine traditional specialty 
pharmacy and specialty infusion 
teams under one roof.  

• 45-page handbook and guide for 
every patient.  

Sending a referral to 
Chartwell is simple.
Simply e-Scribe to Chartwell, 
Pennsylvania (Oakdale Rd) or fax  
the following information to  
412-920-1869:

• Allergies 

• Insurance information  

• Lab results 

• Patient history and physical  

• Script or referral form 

We accept the 
following PA Medical 
Assistance Plans:
• Gateway Health Plan 

• Health Plan Partners

• PA Medical Assistance,  
Fee-for-Service Program (ACCESS)

• UPMC For You

If you have any questions regarding 
our Medicaid program, please call 
toll-free 833-710-0211.   

Local MA #: 412-438-5000. 

For general Medicaid questions, 
visit dhs.pa.gov or call Pennsylvania 
Medicaid at 1-800-692-7462.


